Refund Policy


Returns or Exchanges
Not allowed. The car and its delivery will be autonomously handled by the car dealership that the customer has been connected with and has agreed to purchase from. Entente Technologies Pvt. Ltd. has no responsibility.

Refunds (only booking amount)
Refund of booking amount of the car within 15 days or prior to delivery, whichever is earlier, is possible on a case-by-case basis. Once approved, amount will be refunded to the payer’s account.
